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OFFICE OF INFORMATION
TECHNOLOGY & SERVICES
The HUB

Location: James M. Baker University Center, Room 101 
Telephone: 678-466-HELP (4357) 
Email: theHub@clayton.edu 
Website: The Hub (https://www.clayton.edu/hub/) 
Support Website: http://help.clayton.edu (preferred method of contact)

The Hub is Clayton State University's frontline technical support center.
We provide technical support for students, faculty, and staff inside
and outside the classroom. We also help students access and operate
Clayton State applications and resources. We strive to ensure that
technology enhances the learning process at CSU.

Services we provide:

• Technical support for computer devices and campus connectivity
• Hardware and software troubleshooting services
• Software installation assistance and troubleshooting
• Workshops and individual assistance with all campus-supported

software and training

Hours of Operation

Both in-person and virtual support are available. For current support
hours, please visit The Hub (https://www.clayton.edu/hub/).
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